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AMERITECH PERFORMANCE MEASUREMENT USER GUIDE
A.reed Existin Measure R v' d and Re b d fi 57. g else num ere rom

1.1. Measurement: (formerly Measurement 57)

Average Response Time for Manual Loop Make-Up Information
Definition:

The average time required to provide loop qualification for xADSL.

Exclusions:
WaRe
Manual request for loop makeup information not initiated by the CLEC. However.
manual loop makeup requests initiated by the LSC as part of the ordering process
when no mechanized loop qualification data is available will be included.

Business Rules:
The time starts when a request is received by the CLEC and ends when the
information on the loop qualification has been made available to the CLEC.
For Manual requests for Loop Makeup Information initiated by the LSC as part of
the ordering process. the start date and time is the receipt date and time of the good
LSR. The end date and time is when the loop makeup infonnation is available in
the Loop Qual system

Levels of Disaggregation:
OAQSb.
DO~ef QSI:. as reflalfeEi.
• None
8

Calculation: Report Structure:
L:(Date and Time the Loop Reported for CLEC, all CLECs,
Qualification is made available to Ameritech, and Ameritech Affiliate.
CLEC - Date and Time the CLEC
request is received)fI'otalloop
qualifications

Measurement Type:

II, IN MI 011 WI
Tic,' I J.n" l.ow Med r.i1\Y 1.0\\

"- - ,._ .... --_.
Med Med 1\kd fvled Med._. ~- ,-----~~- ___JJ"" 2 .- - ...- - _.

Benchmark:
Parity with Ameritech Affiliate
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dI LA d\.2ree - Busmess Ru e an2Ua2e UD( ated to Con orm to Texas vI,7

1.2 Measurement:
Accuracy ofActual Loop Makeup Infonnation Provided for DSL Orders
Definition:

... ... .. ... -""'> ..

The percent of accurate DSL actual Loop Makeup Information provided to the
CLEC.

Exclusions:
·0 .. -

None

Business Rules:
This measurement tracks accuracy of the loop makeup information provided to the
CLEC. It compares reported loop makeup information to actual loop makeup
information on the loop provided to the CLEC, and it captures both the clerical
error and underlying data error.TRis FH;@a5ef@HtSflt eefBflBF8S the aSel:lFae~' sftbe
aetwsJ leaf fRabn:l:J3 iflfeRB:atisR fFevieed te tfte Cb~C with tae aet\lalle8~ Alake'c:lf
as skewR By AIT's 8ftgiflesriRg weFk aSRHF9lQQen/el@sigH I~'e'dt r8S8FQS (QLR).

Levels of Disaggregation:
,- '-" '~, '-'- -_...,

DSL actual Loop Makeup Information provided

• Manually

• Electronically

Calculation: Report Structure:
(# of orders for which Loop makeup Reported on a CLEC, all CLECs, AIr
information provided by Air is Affiliate basis by interface for EDl, or
identical to engineering work manually, depending on method of
confirmationIDLR '" total actual Loop provision of actual loop makeup
Makeup Information responses)· I00 information.

Measurement Type:
I';.", I I. FI' 1

, , \ 12Jit111'!t":< _

II. IN \11 011 WI
TicI' 1

o.

J .l }\\ I .i)\\ ~kd I,\m I.ll\\

..•.. Titp -~---

\1ed ~kd \kd - \.lyd Med...-._.,~---- ,

tsenchmarK:
Parity with Ameritech DSL Affiliate
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AMERITECH PERFORMANCE MEASUREMENT USER GUIDE
U d led Per MI Ren d PI R I'No Chanl!e Measurement T- ype p a Ie y an u mg

2. Measurement
Percent Responses Received within "X" seconds - ass Interfaces

Definition:
The percent of responses completed in "x" seconds for pre-order interfaces by
function.

Exclusions:
Where CLEC aCCesses Ameritech - LEe's systems using a Service Bureau
Provider. the measurement of Ameritech - LEC's Performance shall not include
Service Bureau Provider processing, availability or response time.

Business Rules:
The clock starts on the date/time when the request is received by Ameritech, and the
clock stops on the date/time when Ameritech has completed the transmission of the
response to the CLEC. The measurement is taken at the SWBT Ameritech side of
the ECN (Electronic Commerce Network). This is just inside the Ameritech
firewall. Response time is accumulated for each major query type, consistent with
the specified reporting dimension, and then divided by the associated total number
of queries received by Ameritech during the reporting period. The response time is
measured only within the published hours of interface availability. Published hours
of interface availability are documented on the CLEC web site. (Ameritech will not
schedule system maintenance during normal business hours (8:00 a.m. to 5:30 p.m.
Monday through Friday».

Levels ofDisaggregation:
• Address Verification.

• Request For Telephone Number.

• Request For Customer Service Record (CSR).

• Directory Listing Inquiry

• Service Availability

• Service Appointment Scheduling (Due Date) - Reported in "Dispatch
Required" for EDIIIntemet LSOO 1

• Dispatch Required - Ameritech combines "Service Appointment Scheduling"
and "Dispatch Required" functions for EDIlInternet LSOO 1PIC

• DSL Loop Qualification

• NCINCI Service Availability

• CFA Availability
DSL Loop Qualification - Archived Actuals

Calculation: Report Structure:
(# of responses within each time Reported for CLEC, all CLECs, and
interval.;- total responses) * 100 Ameritech Affiliate.
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Measurement Type:

- II. IN lVIl Oil WI
T i!,.':_I___ 1.0\\ J.tlW ~kd I ~0~\ t,l'\----

---- .-._ --L!!'.I' Z_ Vied Med Med :'vied \kd-- -- .

J:Jenchmark::
Measurement

EDIIInter..t LSOG I EDI LSOG 4/CORBA Web Veri2ate
Address Verification 90% in <- 8.0 90% in <=8.0 80% in <~ 5.0 seconds

seconds seconds 90% in <= 7.0 seconds
95% in <= 12.0 95% in <= 12.0
seconds seconds

Request For Telephone 90% in <- 7.0 seconds 90% in <- 7.0 seconds 80% in <- 4.0 seconds
Number 95% in <= 9.5 seconds 95% in <= 9.5 seconds 90% in <= 6.0 seconds

Request For Customer 90% in <- 8.0 seconds 90"10 in <- 8.0 seconds 80% in <~ 7.0 seconds
Service Record 95% in <- 13.0 seconds 95% in <= 13.0 seconds 90% in <-0 10.0 seconds
(CSRl

Directory Listing Not Available as a Diagnostic Diagnostic -
Inquiry Separate Transaction Interim Interim

benchmark for benchmark for
measurement measurement
purnoses purposes
90% in <= 8.0 seconds 80% in <= 7.0 seconds
95% in <~ 13.0 90% in <= 10.0 seconds

seconds
90% in <- 12.0 90% in < 12.0 80% in <- 11.0 seconds

Service Availability seconds seconds 90% in <~ 13.0 seconds
95% in <= 16.0 seconds 95% in <= 16.0 seconds

Service Appointment Reported in "Dispatch
Scheduling (Due Required" for ED! 90% in <= 1.0 seconds 80% in <= 2.0 seconds
Date) LSOG I 95% in <= 2.0 seconds 90% in <= 3.0 seconds

Dispatch Required 90% in <= 15.0 seconds 90% in <= 15.0 80% in <~ 17.0 seconds
95% in <~ 25.0 seconds 90% in <= 19.0 seconds

seconds 95% in <= 25.0 seconds
90% in <-39 90% in <=27 80% in <- 25.0 seconds

PIC seconds seconds 90% in <~ 27.0 seconds
95% in <=60 95% in <=41 Ts sa detaFHliRed at SiK
seconds seconds ... .. . ,

Fe8ftlfe AViilal:1i1it:! Same 80S &ef"iee Same as &eFYiee SURe Q6 &e~;'iel!!

AYailBlJiIi~! t9 ee 1 \'sil&hilit)' te 88 A','ailahilit:!· 19 h.
Feviewed at silt RlSmR fB"iev. Btl at sill: BleAUt rBvilil';ved at sin MBAth
H¥iew H¥iew H¥iew

DSL Loop Qualification 90% in <-51.6 Diagnostic· To Be Diagnostic· To Be
seconds Detennined at the six~ Determined at the six-

95% in <= 59.2 month review. To month review. To
seconds calculate use: calculate use:

90% in <=51.6 seconds 80% in <=51.6 seconds
95% in <= 59.2 seconds 90% in <= 59.2 seconds

Page 6 of .~:_~,.-1; ~J5j AIT STATE USER GUIDE Version 1.8_09 28 2001



AMERITECH PERFORMANCE MEASUREMENT USER GUIDE
NCINCI Service 90% in <- 41 seconds Diagnofttic M To Be Diagnostic - To Be
Availability 95% in <= 47 seconds Detennined at the six- Detennined at the SiXM

month review. To month review. To
calculate use: calculate use:
90% in <= 4] seconds 80% in <= 41 seconds
95% in <= 47 seconds 90% in <= 47 seconds

CFA Availability 900/.in <~79 seconds Diagnostic - To Be Diagnostic - To Be
95% in <-91 seconds Determined at the six- Determ ined at the six-

month review. To month review. To
calculate use: calculate use:
90% in <=79 seconds 80% in <~79 seconds

95% in <;::;;91 seconds 90% in <=91 seconds
DSL Loop Qualification Not available in EDI Diagnostic - To be Diagnostic - To be
Archive Actuals LSOG 1 determined at six determined at six

month review - To month review - To
calculate use: calculate use:
90% in<= 25.0 seconds 80% in <; 13.s
95% in <; 35.0 seconds seconds

90% in <= 15.0
seconds
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No Chan.e - Measurement Tvne Undated Per MI Remedv Plan Rulin.

4. Measurement
ass Interface Availability
Definition:

Percent of time ass interface is available compared to scheduled
availability.

Exclusions:
• Where CLEC accesses Ameritech - LEC's systems using a Service Bureau

Provider, the measurement ofAmeritech - LEC's performance shall not include
Service Bureau Provider processing, availability or response time.

Business Rules:
The total "number of hours functionality to be available" is the cumulative number
ofhours (by date and time on a 24 hour clock) over which Ameritech plans to offer
and support CLEC access to Ameritech's operational support systems (OSS)
functionality during the reporting period. "Hours Functionality is Available" is the
actual number ofhours, during scheduled available time, that the Ameritech
interface is capable ofaccepting or receiving CLEC transactions or data files for
processing through the interface and supporting operational support systems (OSS).
The actual time available is divided by the scheduled time available and then
multiplied by 100 to produce the "Percent system availability" measure. (Ameritech
will not schedule system maintenance during normal business hours (8:00 a.m. to
5:30 p.m. Monday through Friday». Additional levels of disaggregation for
gateway servers are in the process of being added.
When interfaces experience partial unavailability, an availability factor is applied to
the calculation ofdowntime. This factor is stated as a percentage and represents the
impact to the CLEC. Determination of the availability factor is governed by SBC's
Availability Team on a case by case basis. Disputes related to application of the
availability factor may be presented to the Commission. Whenever an interface
experiences complete unavailability to a CLEC, the full duration of the
unavailability will be counted, to the nearest minute, and no availability factor will
be applied. Ameritech shall calculate the availability time rounded to the nearest
minute.
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AMERlTECH PERFORMANCE MEASUREMENT USER GUIDE

Levels ofDisaggregation:
• TeNET
• AEMS
• ED!
• EBTA
• EBTAGUI
• ARIS
• BOP-GUI (as it is implemented in the Ameritech region)

• Web LEX
• ED! LSOG4
• ED! Protocols

• ED!VAN.
• ED! SSL3

• NDM
• AEMSLSOG4
• Web Verigate
• Web Toolbar

• ARAF
• ED! Pre-order
• COREA Pre-order

Calculation:
[(Hours functionality is available
during the scheduled available hours)
-;- Scheduled system available hours]

• 100
Measurement Type:

Report Structure:
Reported on an aggregate CLEC basis by
interface and Ameritech Affiliate.

It IN MI 011 WI

Benchmark:
99.5%. The critical Z allowance does not apply on this measurement only.
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AMERITECH PERFORMANCE MEASUREMENT USER GUIDE
Al!reed Dissa21!rel!ations added from Measurements 5 I and 94

5. Measurement:
Percent Firm Order Confirmations (FOCs) Returned Within "X" Hours
Definition:

Percent of FOCs returned within a specified time frame from receipt of a complete
and accurate service request to return ofconfirmation to CLEC.

Exclusions:
• Rejected (manual and electronic) service requests.

• Ameritech retail disconnect orders in conjunction with wholesale migrations.

• Service requests involving major projects mutually agreed upon by CLECs and
Ameritech. For Resale and GPG-UNE-P a project is defined as > 250 lines,
trunks, circuits, andlor telephone numbers. For Loops, LNP, LSNP, a project is
defined as > 100 lines, trunks, circuits, andlor telephone numbers.

• Where CLEC accesses Ameritech - LEC's systems using a Service Bureau
Provider, the measurement of Ameritech - LEC's performance shall not include
Service Bureau Provider processing, availability or response time.

• DSL orders rejected for incomplele or incorrect LSR.

• DSL orders denied for pair gain.

• Ameritech Only Disconnect orders

Business Rules:
Orders are measured according to how the service order was submitted to
Ameritech (Le., electronically or manually) and are included in these
Bis8gg~8g8tieRsdissaggregationsregardless ofhow they are processed. Ameritcch
will measure unsolicited FOCs as jeopardics.

Orders for the Broadband Service product are included in the disaggregated
measures.

Manually Submitted Requests:
Manual service order requests are those initiated via the CLEC by fax. The receive
date and times are recorded and input on each service order in the ordering system
for each FOC opportunity. The end times are the actual dates and times the FOCs
are sent back to the CLEC via EDl-to-Fax. FOC business rules are established to
reflect the Local Service Center (LSC) normal hours of operation, as posted on the
internet. If the receipt time is outside of normal business hours, then the start
date/time is set to the beginning of the next business day. Example: If a request is
received Monday through Friday between 7:00 a.m. to 5:00 p.m.; the valid start
time will be Monday through Friday between 7:00 a.m. to 5:00 p.m. If the actual
request is received Monday through Thursday after 5:00 p.m. and before. 7:00 a.m.
the next day; the valid start time will be the next business day at. 7:00 a.m. If the
actual request is received Friday after 5:00 p.m. and before 7:00 a.m. Monday; the
valid start time will be at. 7:00 a.m. Monday. If the request is received on a holiday
(anytime); the valid start time will be the next business day at 7:00 a.m. All orders
processed in the LSC utilize LSC hours. The returned confirmation to the CLEC
will establish the actual end date/time.

Page 10 of::,;~<'~" AITSTATE USER GUIDE Version 1.80928 200t- ~
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For II manual request that reauires an associated loop qualification. the Stalt date
and time is when the loop qualification is completed by OSP Engineering and is
made available in the LoopOual system. The End date and time is when the fax is
sent back to the CLEC.

Electroniro/ly Submitted Requests:
FOC business rules are established to reflect the electronic interface normal hours
of operation, as posted on the internet, excluding holidays and Sundays. For
electronically processed service requests, the start date and time is the receive date
and time that is automatically populated by the interface. The end date and time is
recorded by the interface ED! and reflects the actual date and time the FOe is
returned to the CLEC. The EDI data is captured within MaR and is used to
calculate the FOC measure.

For orders where FOC times are negotiated with the CLEC, the entry on the ACIS
service order is used in the calculation. The request type is determined from the
order class and order type tables to report the various levels of
liisaggFegatieHdissaggregation

For DSL orders that require manual loop makeup information after the receipt of the
LSR (CLEC did not request manual loop makeup information). the Start time for
the FOC is the date and time the loop makeup infomlation is available in the
LoopOual system. The End date and time is automaticaIly recorded by the interface
LED!) and reflects the actual date and time the FOe is available to the CLEC.

Manuaflv and Electronicafly Submitted Requests:

For Interconnection Trunk Orders, Ameritech will attempt to contact CLEC with
questions on interconnection trunk orders at least 2 days prior to FOC due date.
This process wiIl be in place until Ameritech institutes a reject process for these
type orders.
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Levels ofDisaggregation:
Manually SubmittedRequests:
• Simple Res. And Bus. < 24 Hours
• Complex Business (1-200 Lines) < 24 Hours
• Complex Business (>200 Lines) < 48 Hours
• UNE Loop (1-49 Loops) < 24 Hours
• lINE Loop (>= 50 Loops) < 48 Hours
• Switch Ports < 24 Hours
• CIA Centrex (1-200 Lines) <24 hours
• CIA Centrex (>200 Lines) <48 hours
• ~UNE Pt Simple Res and Bus < 24 Hours < 24 Hours
• GPG-fllNE P, Complex Business (1-200 Lines) < 24 Hours
_._~EPt Complex Business (>200 Lines) < 48 Hours
;-UNE xDSL Capable Loop (\ -49 Loops) < 24 Hours
• lINE xDSL Capable Loop ( > 49 Loops) < 48 Hours
• Line Sharing (\ -49 Loops) < 24 Hours
• Line Sharing (>49) < 48 Hours
• Simple Residence and Business LNP Only ( 1-19 Lines) < 24 Clock 1lours
• LNP with Loop (1-19 Loops) < 24 Clock Hours
• Simple Residence and Business LNP Only (20+ lines) < 48 Clock Hours
• LNP with Loop (20+ Loops) < 48 Clock Hours
• LNP Complex Business ([ -19 Lines) < 24 Clock Hours
• LNP Complex Business (20-50 Lines) < 48 Clock Hours
• LNP Complex Business (50+ Lines) < Negotiated with Notification of

Timeframe Within 24 Clock Hours
lJ.

Electronically Submitted Requests:
• Simple Res. And Bus. - Manually Processed < 5 Hours
• Simple Res. And Bus. - Electronically Processed < 2 Hours
• Complex Business (1-200 Lines) < 24 Hours
• Complex Business (>200 Lines) < 48 Hours
• lINE Loop (1-49 Loops) - Manually Processed < 5 Hours
• lINE Loop (1-49 Loops) - Electronically Processed < 2 Hours
• lINE Loop (>= 50 Loops) < 48 Hours
• Switch Ports Manually Processed < 5 Hours
• Switch Ports Electronically Processed < 2 Hours
• Unbundled Local (Dedicated)Transport-DS1 <I Business Day
• Unbundled Local (Dedicated)Transport-DS3 <5 Business Days
• CIA Centrex (1-200 Lines) <24 hours
• CIA Centrex (>200 Lines) <48 hours
• GPG-fUNE Pt Simple Res and Bus - Manually Processed < 5 Hours
• GPG-fUNE P, Simple Res and Bus - Electronically Processed < 2 Hours
• ~UNE Pt Complex Business (1-200 Lines) < 24 Hours
• ~lINE P, Complex Business (>200 Lines) < 48 Hours
• lINE xDSL Capable Loop ([- 19 Loops) < 6 Business Hours
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• UNE xDSL Capable Loop ( > 19 Loops) < 14 Business Hours

• Line Sharing 11-49 Loops) < 6 Business Hours

• Line Sharing (>49) < 14 Business Hours

• Simple Residence and Business LNP Only (1-19 Lines) Electronically
Processed < 2 Business Hours

• Simple Residence and Business LNP Only 11-19 Lines) - Manually Processed <
5 Business Hours

• LNP with Loop (]-19 Loops) Manually Processed < 5 Business Hours

• LNP with Loop (1-19 Loops) Electronically Processed < 2 Business Hours

• Simple Residence and Business LNP Only (20+ lines) < 48 Clock Hours

• LNP with Loop 120+ Loops) < 48 Clock Hours

• LNP Complex Business 11-19 Lines) < 24 Clock Hours

• LNP Complex Business (20-50 Lines) < 48 Clock Hours

• LNP Complex Business 150+ Lines) < Negotiated with Notification of
Timeframe within 24 Clock Hours

Manually and Electronically Submitted Requests:

• IntercOlU1ection Tnmks « 5 DS I) < 6 days

• Interconnection Tnmks (>= 5 DSI) and all orders identified as part ofa pre-
planned project < 8 days

NOTE: Orders are measured according to how the Service Order was received via Ameritech (j.e.
electronicallv or manuallv) and are included in these dissa re tions rei!ardless r w thev are
processed, Ameritech WI I measure unsolicited Foes as jeopardlZes.

Calculation: Report Structure:
(# of FOCs returned within "x" hours Reported for CLEC, all CLECs, and
-;- total FOCs sent) • 100 Ameritech Affiliate.

Measurement Type:
Ii '0' J 1 ". ,
I': " . ., \ 1eLi i litH

II. IN Ml Oil WI
.' _.

Til',· I I.(H\ I {l\\ I\kd I .{)" I .l.JW

- ----_..._--_. ,.Jie.:2.. _. .I\kd Me,1 I\kd rvkd I\1cd
..-~.- --

Benchmark:
All Res and Bus 95% I Complex Bus 94% I UNE Loop (1-49) 95% I UNE Loop
(>50) 94% I Switch Ports 95% I Interconnection Trunks 95o/oIULT 95%, the
Average for the remainder of each measure disaggregated shall not exceed 20% of
the established benchmark.
CIA Centrex 'A'illlB@BSYf@ te interim aeflslmta:Fk:s ef 8§iQ' anti 9Q%. ia AYgyst QRQ
~efJ'teffieer restleetively V/ft:ll &A 8ageiag I3@Ashnwlz set at 95% et=feeliv~ iR Gateeer.
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d Dissa22rel!ations m v d to measurement 5Del t Aee gree o e

S.l l\4e88tlFemeBi.
PefGeflt fiffH Ofdef GeflHffHetieas (FOGs) fef illSL Glljle9le Lee!3s &
LiRe Sl=iafiRg Re~HmeQ Widtia ~'J[" :FISl:HS
Defiaiti8RI

PBfe@F'A af fQCs H!Qimea \'Iitftia a s~eei.f.ieQ tiMe (paRle frem reeei~t sf a eefi\~l@t:@

8RQ aeB~lfate seFds@ fBijy@st ~8 fli!t~R sf s8eHFR18iieR t8 CL~C.

I;.IehisieRSI

'~ID~b QrElers eraeES fajeeiea fer iRB8RifJlete 8f iaeePfeet LgP..
oQSL Graers efElers aemed fel fJair gMA
OJ\·meFiteek 8Rly Qiseeflfleet erd8fs
o D,eers iWlel'liRg Majer prejeets
oRejeeted EmanuEU anel elesa-ellis) seRries Feilyests.
O.'\msfiteeh retail fliseeflfleet sIdeR 1M geRj\iIlstiea witk wkelesale MigFaB9R6.

o\1.lh:efS CLEC aseesses AmeFiteek b~C's systeRlS YSiRg a Sspdee BHfeau
Previaef, ~e m8B:8llf@meBt sf AmerR,eeh: LEG's JlerfeFmBilse s-halt Ret ineH:lEle
~@PtqS@ ]!lQNeY }qe7/isef fJrssessiag, lWB:ilaeility ef FeSfJeflfiB timB.

Basi.ISS Rules.
OreefS Qfe Rle88HMS aeset=tliRg i9 Hew tl:le seFvise eRisf was sWfAiitee. ta
PzmeHte9k (Le., eleetfeRiea:lly Sf IBBAHEllly) B:RS are inehulea iR these
aisaggFegatisRs regBfElless ef:he\v tkey are presesses.

Ah,u,III!y SflIJIffiIteli lle'l1H!6t61
~48RHa:l sepdee Breer F8Eia8sts are these iaitiatsel via the Cbl!C By feu. Tee Feeei\'e
Elate anel timBs are reeeFEleEllHui iRfJ1::lt Bit eash set=viee eRIeF iR the eree,iBg s~'stelB

fer seek Foe 9flpe1:A:lRit:y. The eREl tiMes BPe tAe aet\:l8J elates BREl times tee POCs
are seAt eask ta the CbJ;C via ~'QI ta YBJE. FOC l:u:lSiaeSB FYles are estileli~eQ ta
ndIest the Lesel SeP/iee Cemer (LSC) HerMal a8\l:FS ef efJeFatieB, as ,esteel 9A the
iRteFHet IflAe reeei"t tiIBe is eHtsia8 BfRBHFl8lsI::lsiaess kelifS, theR the steFt
8ate,'time is set te the se8ilL~Rg efthe sent BlisiResB Q8)'. ~][8lBple: If 8 reEtyest is
t:eeeiveel ~feREiay thret:ig8 Frieay eetwBea 7:QQ a.lB. te 3:gg ,.M.; the valie staR
tiIRe will ae ~.4ee~' ihreagh Frids,' aSPol/esa 7:9g 8.IB. ta ~ :Qg )3.m. If the aetHal
FeElY8St is reseivee ~4eeaay .m=sliga Th1:lfsday after 3:gg ',fRo aae eefers. 7:QQ a.JR.
tfte Rent El&y; tke valis smr-t tiM8 will se tlte Rent "inlsieess Elas:' at 7:Q9 a.Hi. If1ll8
asttial Ntrtiest is reeeivee FR8a3' aAer 3:99 ~.fB. an£l ~efere 7:gg a.fR. J.feR~&y; tBe
valid start tilBe will ~e at. 7:Qg 8.M. )'f9RQ~'. Iftlle N'Iyest is feeeives 8ft a Relis~'

€QA~'tiHlS); ihe valiel start time will ~e the BeJEt lJysiRes9 !lay at 7:99 a.8\. The
ref:.l::lmee eenfiFmatiea ~e tltB CLJ;C Vl~ll esta8lislt the aeRta1 eM aat8J4ime.

Fer a IBBAYaI rel:)aest teat f8ti1::lires 8ft asseeiateEllae:f' Ejl:la!ifieatieA, tke start eate
MQ tiRle is wlteR the leep Efualifieatiea is eeIRfJleteel ey asp ~RgiBeeFi8g 8ftEI is
!Beula Q7{ailaele iR tke bsepQ\islsysteM, and tfte eftS ~ate Me tiBle is WAle the €tH,
is seat saslE ta the CbHC.

EJeelPtHfietlllj" SNlJMilletl RefllHSI
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foe al:lsieess l'yles QFe @sta~lishe8le nO@stthe eleetf8Rle iRterHiee naFRlQl kelifs
sf efleFQ~ieR,86 f38stea SA lRS iRtemet, @nslliaiegheliaays MEl ~1:Ifleays. yel
eleetF8Rieally erigiaatee seAries r8ijtiesi:s. the start aeAe aRe tiMe is lks Ftaeeh"e aate
aRe time that is Ql:ft9Alatieally fl8fH1at@8 19,· ~e iRter~ee eRee all. Tke reeeiveEl Q8:~e

afta time is autea:tatieaUy pef)l:llateEl 8FaefiR@ eeits Qf8 satisHee. TRe eRa eate ana
ti~e is reeeFeleele)' lRS ilNerKiee ~QI MEl reAeet tlie aetyal eate aRS time tke poe is
ret\:lFReEf La tHe CI ~C. THe gQI aalli is 8Cif1tl-lFea 'vitkia ).4QR aREI is usee t8
ealel:ilate Ule yQC R-leaS'cH'8.

yeT eraef6 WRen! fOe tiAise are negetiatee '"itA the CL~C, the eRt£?' ell t!le ACtS
sePo'ieB sleier is \:lsse ia tas ealati-latieR. THe retINast tYfJ8 is eletefRliase fFel~ tJ.1e
srEier "lass 8:AQ 8ffeieF tYfla teelas t£3 FeJ:leFt tke vaRa\:lS lt~Ni!15 sf aisaggregatiaR

~-'eF g~b anleF6 tRat r8~yire HUlRHalle8f Roull~81:tf3 iBteFRl8t:isR aRt3F lha reeaipt efn~1l3

LSR (GLeG Eliel Rst reE):\ii!st B1B:fM:lells8~ fFlakellfJ iRf8FRlatieR)~ the staFt tiRU Fer Yie
roc is tke aate aaEl tiH18 iRe lea}3 fflali:8H}3 iRfeFMatisR is 8\'aiIaele iR U~@ Leep Qtial
g~'BteH1. TR8 eRa eale aRe tilH:e is at:lte~atieally reeera8e ey tile iaterfliee (~QI) ana
reReBts tile 88t~1 Elate aBe time tl:te FOe is availaele te tas CL~G.

Onisfs ley tRe 8reae9&H8 ~ep,!iee Preeyet are iaeltieea ia tae aisaggregates
ffieaSl:ifes

Levels afDis8gg,egB88RI
MORHOU" ~HlJRlitteEi Rettll8sts
OU~l}ti; KIJ8L C~a818 beef' (1 491:.99fJ5) < ~4 HSHfB

U~l~ JEQSL Ca~aele LeefJ ( > 49 Leeps) < 48 I-Ie\lF6
OLiRe ~hariRg (1 49 LeefJs~ < 24 Hews
DLiBe ~haFiRg (>49) < 4R WStH'S
~leetF9Bieal'" SlIhmitted Re'lllests
OU!'le JiDSL CalliHlle Leell (I 19 beef'S) < (j BtlSiReS& ~8,*S

O~IB nDSL Capele beep (> 19 beeps) < 14 Q\lsiaess J.lS\H'S
OLiae Shar-ing (I 49l::89fJ~<, 8'1:ISifi8SS HSI:fF6
i'LiRe ShBriag (>49) < 14 AysiRess Ilews

Caleul.tieRI RepeFt StFlletllF81
(# ef FOGs retuPRed witllia "K" R8QFS Repeftea ter GLee, all GLEGs, Me

tetal FOGs seAt1 • lQQ l"'lBeriteeh A:Q:.iliete.
MeaSIiFSIRIRt Typel

Tier 1 Lew
Tier 2 ~feQi1:lRl

BeRehRl8Flu
;\11 {; IIeuF FOe 9iQ.. I 14 Hear FOG 95" I 24 WeliF poe 949' / 48 IleYf FOG 93%'
Tile AveNge fer !Be last 5Q, feF 95~' heashn:i9l'lr shall Ret susees 209' ef the
B5t8eliss8s lJeRshmaFlc, 81islHsmg ,Eejeete.
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NoChanlle

5.2 Measurement:
Percentage of Unsolicited FOCs by Reason Code

Definition:
The number ofUnsolicited FOCs sent to the CLECs generally categorized by
reason codes identified in the levels of disaggregations, divided by Total
Unsolicited FOCs

Exclusions:
..... -

CLEC Caused Errors

Business Rules:
'.' -.

This measure reports on the breakdown, by general Reason Code category, of the
various Unsolicited FOCs that are sent to the CLEe.

Levels of Disaggregation:
,.

• Cancel Customer Order
• Add Service Order Number and or Line
• Cancel Service Order
• Service Order Due Date Change
• Service Order Line Change

Calculation: Report Structure:
Number ofUnsolicited FOCs per Reported for CLEC, all CLECs, and
general category / Total # of Ameritech Affiliate.
Unsolicited FOCs

Measurement Type:
Tier 1 - None
Tier 2 - None

Benchmark:
•.'"

Diagnostic
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A ed - dd Dissa re atio from measurements 6.1 and 94.1

6, Measurement:
Average Time To Return FOe
Definition:

The average time to return FOC from receipt of complete and accurate service
request to return ofconfirmation to CLEC.

Exclusions:
• Ameritech retail disconnect orders conjunction with wholesale migrations.
• Orders involving major projects. For Resale and QlG..UNE-P a project is

defined as > 250 lines, trunks, circuits, and/or telephone numbers. For Loops,
LNP, LSNP, a project is defined as > 100 lines, trunks, circuits, and/or
telephone numbers.

• Where CLEC accesses Ameritech - LEC's systems using a Service Bureau
Provider, the measurement of Ameritech - LEC's performance shall not include
Service Bureau Provider processing, availability or response time.

• DSL orders rejected for incomplete or incorrect LSR.
• DSL orders denied for pair gail).
• Ameritech Only Disconnect orders

Business Rules:
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Orders are measured according to how the service order was submitted to
Ameritech (i.e., electronically or manually) and are included in these
dissaggregations regardless ofhow they are processed. Ameritech will measure
unsolicited FOCs as jeQpardies.

Orders for the Broadband Service pmduct are included in the disaggregated
measures.

Manually Submitted Requests:
Manual service order requests are those initiated via the CLEC by fax. The receive
date and times are recorded and input on each service order in the ordering system
for each FOC opportunity. The end times are the actual dates and times the FOCs
are sent back to the CLEC via EDI-to-Fax. FOC business rules are established to
reflect the Local Service Center (LSC) normal hours of operation, as posted on the
internet. If the receipt time is outside ofnormal business hours, then the start
date/time is set to the beginning of the next business day. Example: Ifa request is
received Monday through Friday between 7:00 a.m. to 5:00 p.m.; the valid start
time will be Monday thmugh Friday between 7:00 a.m. to 5:00 p.m. Ifthe actual
request is received Monday through Thursday after 5:00 p.m. and before. 7:00 a.m.
the next day; the valid start time will be the next business day at. 7:00 a.m. If the
actual request is received Friday after 5:00 p.m. and before 7:00 a.m. Monday; the
valid start time will be at. 7:00 a.m. Monday. If the request is received on a holiday
(anytime); the valid start time will be the next business day at 7:00 a.m. All orders
processed in the LSC utilize LSC hours. The returned confirmation to the CLEe
will establish the actual end date/time.

For a manual request that requires an associated loop qualification, the Start date
and time is when the loop qualification is cQmpleted by OSP Engineering and is
made available in the LoopOual system. The End date and time is when ti,e fax is
sent back to the CLEe.
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Electronically Submitted Requests:
FOC business rules are established to reflect the electronic interface normal hours
of operation, as posted on the internet, excluding holidays and Sundays. For
electronically processed service requests, the start date and time is the receive date
and time that is automatically populated by the interface. The end date and time is
recorded by the interface ED! and reflects the actual date and time the FOC is
returned to the CLEC. The ED! data is captured within MaR and is used to
calculate the FOC measure.

For orders where FOC times are negotiated with the CLEC, the entry on the ACIS
service order is used in the calculation. The request type is determined from the
order class and order type tables to report the various levels of
elisaggFagati9Rdissaggregation

For OSL orders that require manual loop makeup information after the receipt of the
LSR (CLEC did not request manual loop makeup information), the Start time for
the FOC is the date and time the loop makeup information is available in lhe
LoopOual system. The End date and lime is automatically recorded by the interface
(EOn and reflects the actual dale and time the FOC is available to the CLEC.

Manually and Electronically Submitted Requests:
For Interconnection Trunk Orders, Ameritech will attempt to contact CLEC with
questions on interconnection trunk orders at least 2 days prior to FOC due date.
This process will be in place until Ameritech institutes a reject process for these
type orders.

Measurement is disaggregated according to product type and order size only, and
includes orders submitted either electronically or manually.
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Levels of Disaggregation:
Manually Submitted Requests:
• All Res. And Bus.
• Complex Business (1-200 Lines)
• Complex Business (>200 Unes)
• UNE Loop (1-49 Loops)
• UNE Loop ( >~ 50 Loops)

• Switch Ports
• CIA Centrex (1.200 Lines)
• CIA Centrex (>200 Lines)
• ~UNE Pt All Res. And Bus.
• ~E Pt Complex Business (1-200 Lines)
• ~UNE Pt Complex Business (>200 Lines)
• WE xDSL Capable Loop (J·49 Loops)
• UNE xDSL Capable Loop ( > 49 Loops)
• Line Sharmg (1-49 Loops)
• Une Sharing (>49)
• Simple Residence and Business LNP Only (J -19 Unes)
• LNP with Loop (1-19 LOODSl
• Simple Residence and Business LNP Only (20+ lines)
• LNP with Loop (20+ Loops)
• LNP Complex Business (1·19 Lines)
• LNP Complex Business (20-50 Lines)
• LNP Complex Business (50+ Lines)

•
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Electronically Snbmitted Requests:

• =AII Res. And Bus. - Electronically Processed
• All Res. And Bus, - Manually Processed
• Complex Business (1-200 Lines)
• Complex Business (>200 Lines)
• UNE Loop (1-49 Loops) - Electronically Processed
• UNE Loop (1-49 Loops) - Manually Processed
• UNE Loop ( >= 50 Loops)
• Switch Ports Eiectronically Processed
• Switch Ports Manually Processed
• Unbundled Local (Dedic:ated)Transport-DSl <I Business Day
• Unbundled Local (Dedicaled)Transport-DS3 <5 Business Days
• CIA Centrex (1-200 Lines)
• CIA Centrex (>200 Lines)
• ~UNE N All Res, And Bus, - Electronically Processed
• ~UNE P) All Res, And Bus, - Manually Processed
• ~UNE P~ Complex Business (1-200 Lines)
• ~UNE P) Complex Business (>200 Lines)
• UNE xDSL Capable Loop (1-49 Loops)
• UNE xDSL Capable Loop ( > 49 Loops)
• Line Sharing ( 1-49 Loops)
• Line Sharing (>49)

• Simple Residence and Business LNP Only (1-19 Lines) Electronically Processed
• Simple Residence and Business LNP Only ( 1-19 Lines) Manually Processed
• LNP with Loop (1-19 Lpops)
• Simple Residence and Business LNP Only (20+ lines)
• LNP with Loop (20+ Loops)
• LNP Complex Business (J~19 Lines)

• LNP Complex Business (20-50 Lines)
• LNP Complex Business (50+ Lines)

Manually and Electronically Submitted Requests:

• Int~Tconnection Trunks

Calculation: Report Structure:
L[(Date and Time of FOC) - (Date Reported for CLEC, all CLECs,
and Time of Order and Ameritech Affiliate.
Acknowledgment)] I Total FOCs)

Measurement Type:
Tier 1- None
Tier 2 - None

Benchmark:
Diagnostic
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6do I fAe ete gree lssaggregatlons move to measurement

(i,1 ~le88I1FelReRi.

jAzV8fege TitTle te R:etl::H"FL nSL fOe's
Defi&it:i8RI

Th@ a1·@Fage timB 19 rettiAl QSL poe's ff8ffi r@eei~t efeefBJ31ete Me aeeYfElt@
saA'jee r8EJHl*Jt 19 retHfH sf B8flHRHaEisR t9 CL~C.

:EIelusieRSI
ElOgL Or8efS ereers "jestes fer iHeeRlfllete af iaeSff@st LSR
[JDSL QnhJfS 9rEl8fS aenies fer pair gaia
O..\meHleeh eRI)' QisssRfleet 8fsefS

DOrsars iBvelving Majer prejeets
DAmefiteeh retail Elia8enneet 9rElefS iR geBjwetiea wiQi whelesale migfQfieBs.

• "':Rere GLeC assesses Ameritee~ Lee's systems y.sieg a Servisa B~lfe&\l

Previaer. Ht8 ffiaasttreffieAt sf) fAeatesk Ll!C's fBr"effAEleee aliall Ret iRellisB
Serviss 8\:lreay Previae' fJreeessiag, availaBility Sf rElsf'9ase time.

Busiaes5 Rales'
•
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QrQ8F5 Me !Bea6tiree a8e8FE1iag t8 Rew the servies e,E1er WQg sYE!mitted ~e

·AffieFiteeh (i.e., eleetr9aieeJly 9F ffl9flYally) MQ are iaell::l:eee 18 tRase
aisaggpeglitieR8 regarElless: sf Re u

[ OUt~ are fJreees88El.

Ahf,,', IIII.'/;' s.,IJIfti#ed Rettlle§lsi

~48RYal servies sraer reEtti8sts Qf9 tHese iaitietea .,[ia tHe Cb~C e~ ~i. Tke reeeiv8
Qats QRB times l:H'8 reeeraes aHa inpldt SR 8R'QR BePliee arear iB the erQepiH§ systeRl
fer saeR fOG e~f1eI:tYRity. The eRQ 1iFHes aria tae astHaI eates ane tiBUlS tat! fOCs
are seRt 8liek ts Yie GLee via -gQI t9 FaIt. FOC S1::lSiReSS TwIss are estaBlisAes t9
raQesl tke Lesal SeArles CeHler ELSe) BeRnal a8llfS af 813eFati8R, as flestes SR tke
iRteraet Iflks reeei19t time is eNisies efa8FFBai 9l:lsiReSS R81:ifS, tRl'!R lila sta:Ft
eElts/time is set 19 lAS eegiamAg erniil aent 8usiRess ea-,.. eUaffiflle: Ira F8t1;Hest is
reeei"ee ~teReiay thfetlgh Frieay eetweeR 7:QQ a.Bl. ta 5:GQ fl.tTl.; the vaHe staFt
titTle will Be ~4:aRQa;t tlH'9ygfl Ffiee,r 19et'NeeR 7:(;)(;) 8.FR. te 3ig(;) 13.M, lethe aehull
FeEll:l8St is Feeeivea ~48F1ti&y tl\f8Hgl:t Th\:lF5Qa)' &iter 3:(;)(;) f3.m. aRa eeraPe. 7:9<;' a.tTl.
tAB Re]~t aa;'; tke valia start tiale willes tfie MJR 91:isiAeSS eay at. 7:0(;) a.Rt. Iftke
ashlal f8Ettiest is r~eeivee friElay af.@r 3:Gg fl.R\' aRe aefere 7:9<;' a,Ri. ~4eRe&y; tae
valia 5t9Ft timB 'A'ill ee at. 7:Q(;\ 8.Rl. )'4eRElay. If tAB reEtl:lest is reaeivee eft Q 'helisay
(aaytifRe); the valia st&J:t tiRle "'Iilles the Rent 9l:isiReSS 8a3' at 7:9(;\ a.Rl. The
rett:tfRee eeRHrfHatfea ta lae CL~C will eSlaelish tae aetwl eRe eate/time,

Far I:l Rt9flH£d Htfllest that reElyiF8s an aesesiatea lee~ €fliQlit:ieatieH~ tHe star-! sate
8Hatiffie is WRen tRe lee" 'il:la1it:i2atieR is sefHf-Jletee 1:;))' Ogp I!RgiR@sriRg BRB is
lTlaEle f\vailMtle ie lAe beepQ\:lal sysleRl. 9J1Q tll@ eRe £late Me tifHS is wReM tk~ faN:
is sent aaeh te tRe CI:.~C.

Eteell'8N;efllly 8,,11111;#8& RI!fiIlS§l§i
poe 8I:tsiR@SS Riles are estaelisl1e£l le ret=leet t-He eleetrsaie iateHaSIr:1 HSRTle' keurs
sf 8fJeratiaa, a8 fJestea eA t.J.:e iRtefRet, 8J£8lyEiiRg kaliElays BAa St:a=leQ3's, fer
el@strsRieally eFigiRateEl s8Fdee retitles's, lAB sklrt Elate anEl time is the flr:1eeive Elate
aRa tj~e taat is al:ltsR\atieaH~' flBfJl:l1at@(i 13)' tas iatBFfaee eaee all. Ta8 rseeive" aate
aRa tiHle is autsFBatieally fJeft~lates BEtteriag 8eits are satisfies. The ~REl eats MEl
lillie is reesfaeal3, the iRterfaee ~];)I ana ref.1eet lAe 8etwal eats &.REl tiRlB the FOe is
retl:irRea t8 tfie CLI;C. THe aD! Elat-a is eQ~tl:lree within ~40R an€l is Hseele
eal9l:llate tAB FOe HH!Q&l:lrB.

Fer 81'eepS wRere FOe tiaies we aegetiateEl ';lAtA tAB Cb~C, the 8ak)t eFt tRB ACIS
seF\'iee ereer is \iseEi ill: tas ealetilatien. TIt!! reEtl:l8st t·y~e is eet8FRliaea EratH: the
Breer slass QflQ araer type tal::l1es t8 rereR tHe varieHs levels sf eisagg-regatisR

*,'SF ggL et=EJ8FS tllat f8£tl:lif8 RlaB:'ialleefl Rlall8Yfl iRfeffllatieR after ~8 l'eeei}3t eftke
L~R (GbEe sie Ret FS£tHest IB811l:1allee13 makeup iRfeFRletiett), the S~QFt tifH8 feF tR~

~OC is tAe eate ana time Uleleefl RlaltSN19 iBfeF91atislt is 8"BilalJle iR th@ Lea, Q\:ud
SySlIClRl. Tke eRe eate aRe time is 8t:l:~eRlatieally Fee8fQe~ ey tke iehnfaee (~9I) anQ
F@~8et5 tl1e aetNai eate anEl tiR18 tR@ fOe is availaele t8 the CbI!:C.
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7. Measurement:

Percent Mechanized Completions Returned Within One Hour of

Completion in Ordering Systems

Definition:
Percent mechanized completions returned within one hour ofcompletion.

Exclusions:

Where CLEC accesses Ameritech - LEC's systems using a Service Bureau Provider,
the measurement of Ameritech - LEC's performance shall not include Service Bureau
Provider processing, availability or response time.

Business Rules:
The elapsed time for an order is calculated based on the time of the last service
order, which establishes service, being completed in the ordering system to the
actual time MOR receives notification and the completion is sent to the CLEC. For
example, if a multi-line order has 10 lines, the stop time would be when the last of
the 10 lines is completed in the ordering system. Calculated based on calendar days
only. Regardless of whether the order was submitted or processed electronically or
manually, it is included in this measure.

NOTE: All completion notifications are returned via a mechanized interface (EDI
or EDI-to-Fax).

Levels of Disaggregation:

• Resale

• UNEs

• Combinations

Calculation: Report Structure:

(# of mechanized completions Reported for CLEC all CLECs, and
returned to CLEC within I !lour ;- Ameritech Affiliate.
total mechanized completions) • 100

Measurement Type:
I; " , I .".

, .
"

, '.l p11 :,
___I_I_~_- ~lL-l!!t--ill

U~~_I_,__~_1\~_.._i\ll·d __L~~_.___L~~\~
_.J).'-.'I..J.,______ NI!.!.l~:,__ bi_~;~!!~.~ __ f\ I!H~.,.. _-'\qJ ll' J\(lnC,,--

Benchmark:
97% for IN, MI, OH, WI; 99% for IL
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7.1 Measurement:
Percent Mechanized Completions Returned Within One Day OfWork
Completion
Definition:

Percent mechanized completions returned within one day.

Exclusions:
• Where CLEC accesses Ameritech - LEC's systems using a Service Bureau

Provider, the measurement of Ameritech - LEC's performance shall not
include Service Bureau Provider processing, availability or response time.

• CLEC-caused misses and delays

Business Rules:
Days are calculated by subtracting the dale the completion notification was returned
to the CLEC minus the work completion date. Calculated based on calendar days
only. Regardless of whether the order was submitted or processed electronically or
manually, it is included in this measure.
Note: All completion notifications are returned via a mechanized interface(EDl or
EDl-to-Fax).

Levels of Disaggregation:
• Resale
• UNEs
• Combinations
• LNPOnly

Calculation: Report Structure:
(# of mechanized completions Reported for CLEC all CLECs, and
returned to the CLEC within I day of Ameritech Affiliate.
work completion'" total mechanized
completions) * 100

Measurement Type:
Tier 1 - None
Tier 2 - None

Benchmark:
97% for IN, MI, OH, WI; 99% for IL
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8. Measurement:
Average Time to Return Mechanized Completions
Definition:

Average time required to return a mechanized completion.

Exclusions:

Where CLEC accesses Ameritech - LEC's systems using a Service Bureau
Provider, the measurement ofAmeritech - LEC's perfonnance shall not include
Service Bureau Provider processing, availability or response time.

Business Rules:

The elapsed time for an order is calculated based on the time of the last service
order, which establishes service, being completed in the ordering system to the
actual time MOR receives notification and the completion is sent to the CLEC. For
example, ifa multi-line order has 10 lines, the stop time would be when the last of
the 10 lines is completed in the ordering system. Calculated based on calendar days
only. Regardless of whether the order was submitted or processed electronically or
manually, it is included in this measure.

NOTE: All completion notifications are returned via a mechanized interface (EDI
or EDI-to-Fax).

Levels ofDisaggregation:

• Resale

• UNEs

• Combinations

Calculation: Report Structure:
:E[(Date and Time ofNotice Of Reported for CLEC, all CLECs, and
Completion Issued to the CLEC) - Ameritech Affiliate
(Date and Time of Work
Completion)] + Total Mechanized
Completions

Measurement Type:
I;' I , lJ'

,, ', •. "C

__J.L __t~___ W .. _.J!!L.W!
I)"I~L._ ___~J...2_~~ _I.0~_..~_~ h'..l:j ,_.._L~~~ ~_~._"J,!cll~.

""---.._"
_... Jj~~!:]_____J:!.J.\lh'- :\IHh.' _l\.QIlI2 NIHl~ ~l.)I!~.:

Benchmark:
Diagnostic
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